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October 18, 2008

Thank you for choosing Delta Design’s San Diego site training class. You are scheduled for the following
class:

STUDENT(S):

COURSE(S):

DATES:

TIME: 8:00- 5:00 M-F

LOCATION: Delta Design, 12367 Crosthwaite Circle, Poway, CA 92064

CANCELLATION POLICY

Delta Design reserves the right to cancel or reschedule a class. Classes may be cancelled if less than
three students are enrolled two weeks prior the course. In the event of a cancellation you will receive a
two-week notice by phone or E-mail. If you need to cancel your scheduled class, or substitute a student,
please notify Delta Design as soon as possible. Substitution is acceptable provided the new student
meets class prerequisites.

DRESS CODE

OSHA and Delta Design safety regulations require a “business casual” dress code for all training classes.
Long pants are required; jeans are acceptable. Iltems not acceptable are: shorts, tanks tops, sandals, or
any type of loose clothing.

PREREQUISITES AND COURSE LEVELS

Delta Design Level 2 training courses require some basic knowledge of the handler. Level 3 courses
requires that the student has completed Level 2 training and has six months experience working on the
handler. For more details, please refer to the Class Outline in this packet.

UPON ARRIVAL IN SAN DIEGO

To assist you with your travel arrangements, this packet includes hotel information as well as driving
directions to our facility.

UPON ARRIVAL AT DELTA DESIGN

When you arrive at the Delta Design, please park in an unmarked parking space; do not park in any
Visitor or Reserved spaces. From the lot, proceed to the main entrance. At the receptionist desk, identify
yourself as a handler trainee. Sign a vistor log; you will be issued a trainee badge that must be worn at all
times on site. Reception will notify the instructor of your arrival, who will meet you in the lobby to escort
you training room.

COMPLIMENTARY LUNCH
Class members will receive lunch and refreshments during the week, courtesy of Delta Design.

QUESTIONS?

For any questions regarding training classes, training schedule or if you need to reschedule your class,
please contact Keith Baker at (858) 848-8000 ext.1520 or kbaker@deltad.com.

For any questions regarding travel accommodations includingm airline tickets or hotel reservations,
please contact Jeannie Algiers at (858) 848-8000 ext.1623 or jalgiers@deltad.com.
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DELTA DESIGN PREFERRED HOTELS

SPRINGHILL SUITES by Marriott
12032 Scripps Highland Drive, San Diego, CA 92131
TEL: (858) 635-5723 FAX: (858) 635-5725

Delta Design Rate: $127.00 (Single or Double)

Oversized rooms, includes complimentary breakfast buffet, newspapers, on-site exercise room,
microwave, refrigerator, desk, data ports and voicemail. Restaurants within walking distance.
4.5 miles to Delta

RESIDENCE INN
12011 Scripps Highland Drive, San Diego, CA 92131
TEL: (858) 635-5724 FAX: (858) 635-5726
Delta Design Rate: $165.00 (1-4 nights) $155.00 (5+) $129.00 (12+)

Includes complimentary continental breakfast buffet (daily), social hour (M-T), newspapers,
grocery shopping service, health club passes to fithess center, fully equipped kitchens and
furnished living room. Restaurants within walking distance. 4.5 miles to Delta

STAYBRIDGE SUITES
11855 Avenue of Industry, San Diego, CA 92128
TEL: (858) 487-0900 FAX: (858) 673-0066

Delta Design Rate: $144.00 (Studio) $164.00 (1-Bedroom) $199.00 (2-Bedroom) — rate
decreases w/7+ nights

Includes complimentary continental breakfast buffet (daily), social hour (M-T), newspapers,
exercise room on site, fully equipped kitchens and furnished living room. Desk, data ports and
voicemail. Many restaurants within walking distance. (Discounts for extended stays 7 or more
nights) 5.5 miles to Delta

HAMPTON INN
14068 Stowe Drive
Poway, CA 92064
TEL: (858) 391-1222 FAX: (858) 391-1221
Corporate Rate: $119.00 King Standard ($139.00 King Studio Suite)

Includes complimentary deluxe breakfast, complimentary high-speed wireless, small refrigerators
and microwaves in all rooms, free HBO, on-site laundry and fitness center. Fast foot restaurants
within walking distance. 1.5 miles to Delta

RESIDENCE INN
5400 Kearny Mesa Road
San Diego, CA 92111
TEL: (858) 278-2100 FAX: (858) 268-3926
Corporate Rate: $169.00-$209.00 (use only if hotels above are full)

Includes complimentary continental breakfast buffet (daily), social hour (M-T), newspapers,
grocery shopping service, health club passes to fitness center, fully equipped kitchens and
furnished living room. Restaurants within walking distance. (Discounts for extended stays 5 or
more nights). 13 miles to Delta
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DIRECTIONS TO DELTA DESIGN

12367 Crosthwaite Circle, Poway, CA 92064-6817
TEL: 858.848.8000 FAX: 858.848.8180

FROM LINDBERGH FIELD

Follow the exit signs from the airport to Harbor Drive, toward downtown and I-5.
Turn left on Grape Street.

Take I-5 South to Highway 163 North (toward Escondido).
Merge from 163 North onto I-15 North.

Exit at Mercy Road/Scripps Poway Parkway East.

Turn east onto Scripps Poway Parkway.

Drive about 4 miles, then turn left onto Community Road.
Turn right onto Stowe Drive.

. Turn left onto Crosthwaite Circle.

10. Delta Design is on the left.
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FROM I-5 NORTH OR SOUTH

Take I-5 to 52 East. Take 52 East to I-15 North.

Exit at Mercy Road/Scripps Poway Parkway East.

Turn east onto Scripps Poway Parkway.

Drive about 4 miles, then turn left onto Community Road.
Turn right onto Stowe Drive.

Turn left onto Crosthwaite Circle.

Delta Design is on the left.
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FROM [-15 NORTH OR SOUTH

Exit at Mercy Road/Scripps Poway Parkway East.

Turn east onto Scripps Poway Parkway.

Drive about 4 miles, then turn left onto Community Road.
Turn right onto Stowe Drive.

Turn left onto Crosthwaite Circle.

Delta Design is on the left.
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